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NMPOQOHTIKH ENEPTEIA «DUAL 300€»

1. Awatovyot: AwatoUxol TG mpowOnTikAg evépyelag ««DUAL 300€» eival Meldteg mou €xouv cuvayel pia oOpBacn
PO UNBEeLag NAEKTPLKNG EVEPYELOG Kot o oUpPBaon mpounBetag puotkol aepiou «VOLTON GAS SIMPLE» pe tn VOLTON,
apdotepeg UTIO Tov (610 AOM KaL yLa KOLWVOXPNOTEG EYKATAOTACELS (EVVOELTAL: NAEKTPLKIG EVEPYELAG KOL UCLKOU aEepiov)
mou Bpiokovtal otnv idla StevBuvaon. ElSkoTEpa, SikatoXoC TG MapPoUcaC MPOoWONTIKAG EVEPYELOG Elval O EKAOTOTE
MeAdtng mou,, uTo tov 6lo AOM Kal yLa TIopoXEG NAEKTPLKNAG EVEPYELOG KOL EYKOTAOTOOELG PpuaoLkoU agpiou otnv idla
SlevBuvon
a. SLabEteL og LoXUKATA TOV XpOvo Tpoodopdg TnG mapoUcag PowdNTIKNAG eVEPyELag cUUPBACN TPOUARBELAG NAEKTPLKAG
€VEPYELAG 1) ouVATTeL véa e Tn VOLTON yla kowvdxpnotn mapoxn
Kol
Bi). ocuvamtel véa ocupPacn mpounBelag duokol aEPiOU UTIO TO €UMOPLKO TIPOYpaupa «VOLTON GAS SIMPLE» tng
VOLTON yla tnv EKITPOCWIINGCN TNG OLKLOKAG KOWOXPNOTNG eyKatdotacng ¢uoikol agpiou N Bii) Stabétel udplotapevn
cUpBaon mpounBsLag puokol aepiou OLKLOKAG KOovOXpNoTNG eykatdotaons Kot Oa petaBel anod to LoxUov eUmopkod
TPOYPAUUA TOU, OTO EUTIOPLKO TTpoypappo « VOLTON GAS SIMPLE» tng VOLTON.

2. Avrukeipevo: H Volton mpoodépel oe kaBe AlkaloUxo, EKMTwan CUVOALKNG aélag Tplakooiwv eupw (300€), TUNUATIKA KATA
™ SLdpKela LoxLOG TNG MAPOUCAG TTPOWBNTIKAG EVEPYELOG CUMPWVA HE TOV MAPAKATW avoadepOuevo 6po 4, NToL o€
téooeplg (4) Loomooeg SO0ELG, YE TN opdn ToTWOoNG oTov AoyapLlacpud Katavalwaong puatkou aepiou. Mpolnobeon ya
TN XopNyNnon g EKMTwong eival N oAoKApwWaN EKTTPOCWTTINGCNG TNG TAPOXNG NAEKTPLKAG EVEPYELAG KOLL TNG EYKATAOTACNC
duaotkol aepiou tou Mehdtn amod tov MpounBeuth. H ékmtwaon Ba AMOTUTIWVETAL O OXETIKO Medio Tou Aoyaplacuou
KaTavaAwong Guotkou aepiou umo tnv €vdelén «Ekmtwon DUAL» kat Ba amodidetal cuudwva pe tn Stadikacia mou
avadpépetal oTov 6po 5 Tou MapdVIOoG.

3. Efaupéoelg: H mapouoa mpowdntikr evépyela dev Ba xopnysital oe mepintwon:
a. andppPng g aitnong yla cvvayn cvpBaocng mpoundetac dpuoikol aepiou /KoL NAEKTPLKAG EVEPYELAG ATTO TN
Volton i amod toug apuodloug ALaXelPLOTEG Twv AKTUwV Alavoung (duotkol aeplou 1 NAEKTPLKNG EVEPYELOG
QVTLOTOLXWG) YL ToUG AGYOUG, oL omtoioL tpoBAEmovTal 0To LoXUoV pUBULOTIKO TTAaioLO.
B. attnoewg amno Meldtn oto mAaioto én udpLotapevng cupBaong pourBelag dpuokol agpiou, epdoov de petafel
0 TEAEUTALOG QMO TO EKACTOTE LOXUOV EUMOPLKO TIPOYPULO OTO EUMOPLKO Tpoypappa «VOLTON GAS SIMPLE» tng
VOLTON yLa TNV EKTIPOCWTINGCN TNG OLKLAKAG KOWOXPNOTNG EYKOTACTOONG PuaLkol agpiou mou Slabétel.
Y. AITAOEWG amo MeAdtn oto mAaiolo én ubLoTapevwy cupUBACEWVY POUNBELAG NAEKTPLKNG EVEPYELAC Kat GUGCLKOU
oeplou UTIO To EUMOPLKO TPdYpappa «GAS CENTRAL DUAL».
8. altnoswg and Meldtn yla eykataotdoelg Guotlkol aepiou Kal NAEKTPLKNAG evépyelag rtou Sev Bpiokovtal otnyv idla
StevBuvon.
€. QULTAOEWG amo MeAATN Yl EYKATAOTACEL GUOLKOU aepiou Kal NAEKTPLKNG eVEpPyELOG TTou dev Bplokovtal UTO TO
610 AOM.
oT. TIou 0 MeAdtng Sev amodexBel avemipUAAKTA KAl 0TO GUVOAG TOUG TTAPOVTEG OPOUG, OL omoiotl Bewpouvtat Aot
OUOLWAEELC.
. ou n ouppeToxn tou Mehdtn Sev MAnpol K&oLov amd Toug 6POUG TOU MAPOVTOG.
1. TIOU KATOLO Ao Ta oTolxela mou dnAwaoe o MeAdtng eivat avakplBeEg ) avainbég.

4, AGpKeLla:
H mapoloa mpowBnTikr evépyeLa LOXVEL yLa €ikooL TEoOEPLS (24) LAVEG Ko APXETOL:
1. oe mepinmtwon mov o MeAdtng Statnpel 16N og LoV pia cLBacn MPopRBeLag NAEKTPLIKAG eVEPyELag pe tn VOLTON, ano
NV NUEpPOUNVia £vapéng EKMTPOCWTTNONG TOU UETPNTH TNG EyKATACTAONG GUGLKOU AEPIOU TOU TTEAATN, OTWG N NUEPA QUTH
TLoTomoLEelTaL amod Tov approdLo Slaxelplotr tou Siktuou Stavoung dpuoikol aegpiou,
2. o mepintwaon mou o Meldtng dtatnpel AN og oxU pia cUpPBaon popnBeLlag NAEKTPLKAG EVEPYELAG KaL pia cUpBaoh
npounBelag ¢uolkol aepiou pe tn VOLTON, amd tnv nuepopnvia €vtagng tou MeAdTn OTO EUMOPLKO TPOYPAUUA
«VOLTON GAS SIMPLE» tng VOLTON yLa thv gykatdotocn ¢puolkol agpiou, mou nén ekmpoowrneitat and tn VOLTON,
3. o€ mepilnmtwon mou o MeAdtng Statnpel NoN pia cupPacn mpourbelag puokol agpiov otn VOLTON kat cuvaet véa
oUpBaon TPoUNBelag NAEKTPLKAG EVEPYELAG, OO TNV nuepounvia évtagng tou MeAdtn OTO €UMOPLKO TIPOYPAUUA
«VOLTON GAS SIMPLE» tng VOLTON 1 artd tnv nepopnvia €vapéng tng EKMPOcWNong te apoxnG NAEKTPLKAG
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EVEPYELAG, OTIWG N NUEPO QLUTH TILOTOTIOLELTAL ATIO TOV APUOSLO SLAXELPLOTH NAEKTPLKNAG EVEPYELAG, OTIOLO Ao Ta SU0 WG
Avw CUPPAVTA ETTETAL XPOVIKA.

4. oe neplntwon mou o NeAdtng cuvael pe tn Volton véa cUpPaon mpounBeLag NAEKTPLKNG EVEPYELAG KaL VEX cUMBaoN
npounBetag dpuaoikol aepiou, amd TNV nuepounvia Evapéng TS EKMPOoWINGNG TG SEUTEPNG KATA OELPA EYKATACTOONG,
OTIWG N NUEPA QLUTH TILOTOTIOLE(TAL OTTO TOV 0P OBLO SLaXELPLOTH NAEKTPLKAG EVEPYELAG 1] duaLkoL agpiou,

5. Awdikaoia kot xpovog anodoong tng MpowOntikng Evépyetag:
5.1. Katémv évapéng tng EKMPOCWNNONG, KOTA Ta avadepopeva otov 6po 4, Ba amodidetal n EKMTwaon TNG Mapoloag
MpowONTIKAC EVEPYELAG TUNUOTIKA KATA TN SLAPKELX TWV ELKOCLTEGCAPWY (24) UNVWV LoXVOoG TG, LECW TILOTWONG OTOUG
Aoyaplaopoug katavalwong ¢puotkol agpiov Twv unvwv lavouapiou kat PeBpouapiov EKACTOU £TOUG EKTIPOCWINCNG,
UTIO TNV PoUmoBeon OTL mMapapéVouv o€ LoXU TO0O N cUPPBacn mMpounBeLag NAEKTPLKAG EVEPYELAG OCO Kal n cupBaocn
npounBetag puoikol agpiou,
5.2 MA€oV OUYKEKPLUEVQA, N EKMTWON GUVOALKOU TtocoU tplakooiwv Eupw (300€) Ba amodobel TunpaTika o€ TEooEPLS (4)
LOOTOOEC Hnviaiec 600elg moool eBSourvta mévie Eupw (75€), péow MIOTWONG OTOUG AOyapLACHOUC KATOVAAWGNG
duokoL aegpiov TV pnvwv lavouapiou kot DeBpouapiou EKACTOU ETOUG EKTTPOCWTNONG. ALEUKPLVITETOL OTL N TUNUATLKN
anddoon TG EkMTwong twv eSounvia nmévie Evpw (75€) Ba amodidetal oTtoug Aoyaplacpous Katavalwong Guaotkou
agplov Twv pnvwv lavouapiou kat OePfpouapiou, avaloykd, BACEL TWV NUEPWY EKMPOCWTNONG TOU HUETPNTH TNG
eyKatdotaong GpuoKoU agpiou Tou MEAATN yla €KAOTO €K TWV HNVWVY lavoudplo kot DeBpoudplo. InUelwveTal OTL, WG
uAvag voeital n mepiodog tpLavra (30) nuepwv.
5.3. Z& meplmtwon mou o MeAATNG, KATA Tt SLAPKELX TN TAPOUCOC TIPOWONTLKN EVEPYELAG , ETUAEEEL val LETAPBEL OE KATIOLO
GAAO EUMOPLKO TIPOYPAUpa dUCLKOU agpiou tng VOLTON, Stadopetiko anod to «VOLTON GAS SIMPLE» , tote ev Ba eivat
A€oV AKaLOUXOG TOU UTIOAEUTOUEVOU, €WG TN CUUMANRPWON Twv Tplakooiwv (300,00) Eupw moool tng MPowdnTIKAG
evEpyeLag. To Tuxov 6N anmodoBév ocd NS MpowdNTIKAC evépyelag Sev emiotpédetal otn VOLTON.
5.4 e nepimtwon AjEng f Abong tng cuuPBaong mpounBetag NAEKTPLKAG EVEPYELAG r/Kal puaLkol aepiou pe omolodrmote
TPOTO TPV TN CUMIMANPWON TWV £LKOOL TECOAPWY (24) UNVwv amod tnv €vapén TNG EKMTPOCWTINGCNG TOU UETPNTH TNG
eykatdotaong tou Mehdtn, mavel avtodikaiwg va udiotatatl onotadrnote unoxpéwon tng VOLTON va anodwaoel otov
televtaio to oUVOAO 1 HEPOC TNC EKTTTWONG, TIOU TUXOV UTIOAEImEeTOL KATA ToV Xpovo AREng i Avong tg cupBaocng
npounBetag. To tuxov 6N anmodoBév ocd TNE MPowONTIKAC evépyelag Sev emotpédetat otn VOLTON.

Nouwnoi Opot:

e  Hmapoloa mpowONTIKA evépyela amotelel mpdoBetn napoyr oto mAaiolo tng cuUBacNG mpounBeLag puatkou aepiou.

e  Hmopouoa MpowBntikr Evépyela 6ev cuUVOUATETAL e TUXOV AANEG EKTTTWOELG 1 TTPOoWONTIKEG evEpyeLeg TG Volton, ektdg
Qv GA\wg opiletal otoug Edikolg Opoug Tou EUMOPLKOU TPOYPAUMUATOG TToU €XeL eTuAéEel o MeAdtng fi tng TuXOV
TPOWONTIKAG EVEPYELAG TTOU TO OUVOSEVEL.

e  Hmapoloa mpowONTIKA EVEPYELA ElVAL AUOTNPA TPOCWTILKI Kol SEV AVTAAACCETOL UE UETPNTA.

e  HVolton dikatoUtal va TPOTOMOLGEL TOUG OPOUG TOU TTOPOVTOG, EVNLEPWVOVTOC AETA TOUG TEAATES e KABE poodopo
MEOO (OTWG EVOELKTIKA KalL OXL IEPLOPLOTLKA e Email/SMS/Viber).

e  Hemoyn tou mopdvtog mpocbeTou 6pou TPoUTOBETEL KAl CUVEMAYETAL T PNTH KAl averidUAaktn anodoxr tou cuvolou
Twv Opwv, MOPALTOUMEVOU EKACTOU CUMUETEXOVTO QMO TNV MPOCBOAN TNG EYKUPOTNTOG AUTWY, KABWE Kot amd Tn
Slekdiknon omolaodnmote anolnUwosws Ue adopun n efattiag tou ev Adyw mpocbetou otn cUpPBacn mpoundelag
NAEKTPLKAG EVEPYELOG OPOU.

e  YmelwBuvog enegepyaciog twv dedopévwy oag ival n etatpeio «VOLTON EAAHNIKH ENEPTEIAKH ANQNYMH ETAIPEIA»
KaL YLoL TNV TIPOOoTacia TWV POooWTkwY Se8ouéVwY Tou TieAdTn LoXVEeL o Mevikdg Opog 16 tng cupBacng mpounbeLag
nAekTpLKAC evépyetag (https://volton.gr/prostasia-prosopikon-dedomenon/)

e Tuxov akupdtnTa eVOg €K TV OpwWV TNE mapoloag Sev Biyel To KUPOC TWV UTIOAOIMWY dPWV AUTAG f/KOL TO KUPOE TWV
OpwvV TNG cUKPAONG TPOUABELAG NAEKTPLKAG EVEPYELAG KOt TNG cUBaong mpounBelag ductkol aspiou.

e St mepimtwon aduvapiag ¢Akig dteubétnong Ttuxov Sladopwy, apuddia Sikaotripla opifovtal ta AlkaoTrpla Tou
Melpatd.

e  Tuxov kaBuotépnon tng Volton otnv Aoknon 0pLoUEVOU SIKALWATOG TNG S onpaivel oUTe UMOPEL va cuviLoTd Ttapaitnon
NG oo To Sikalwpo auto.
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