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NMPOQOHTIKH ENEPTEIA «DUAL 200€»

1. Awatovxot: Alkotlouxol tng mpowdntikng evépyelag «DUAL 200€» elval MeAdteg mou €xouv cuvalel pia cUpPaon
PO UNBeLag NAEKTPLKNG EVEPYELOC Kat piot oUuBaon mpounBetac puotkol aepiov «VOLTON GAS SIMPLE» pe th VOLTON,
apdotepeg UTO Tov 6lo AOM. Mo avaAutikd, o MeAdTng yla va KotaoTtel Akalouxog Tng mapoloag PowdNTIKAG
evépyelag odeilet va Slabétel oe LoxL Kal uTo tov (6o AOM a. véa 1 6N udLoTANEVN KATA TO XpOVOo Ttpoodopdg TG
napovuoag TPowbdNnTIKAG evépyelag ocUupPaon TpopnOelag nAekTpknG evépyelag pe tn VOLTON yua owiakn n
enayyeApatiky mapoxr MN/riN/r21, kot Bi. véa cvuBacn mpounOslog GuoLkol aEPioU UTIO TO EUTIOPLKO TTPOYPAMA
«VOLTON GAS SIMPLE» tng VOLTON yLa TNV EKMPOCWITNGN TN OLKLOKAG QUTOVOUNG EYKATACTOONG GUOLKOU aepiou n Bii)
volotdpevn cupBaocn mpounBetag puatkol asgpiou, UTIO Tov 6po OTL 0 MeAdtng Ba petaPei amd to LOXUOV EUTOPLKO
TPOYPAUUA TOU, OTO €UMOPLKO TPOypappa «VOLTON GAS SIMPLE» tg VOLTON yla TV EKTTPOCWTINGN TNG OLKLOKAG
QUTOVOUNG eykatdotaong ¢dpuaotkol agpiou, ou SlabEtel. Aleukpuviletal OTL, 0To MAALOLO TNG MapoVoAS TTPOWBNTLKAG
EVEPYELAG LA TopoX NAEKTPLKAC EVEPYELAG oUVOUATETAL PE ULOL eyKaTAaoTtaon Gpualkol aepiou, hOOOV OL OXETIKEC
oupBdoelg mpounBetag €xouv cuvadbel umd tov (Slo ADM. y. Ie mepimtwon mou o MeAdtng Siatnpel oe LoxU
TLEPLOCOTEPEC OUUPBACELS POUNBELOG NAEKTPLKNG EVEPYELAG, amapaitnTn mpolmobeon yia va AdBeL ek vEéou Tnv apoloa
npowONnTIKA evépyela ivat va latnpel oe LoxL LoapLBueg cupPBaocelg mpoundelag dpuaikol agpiou umod to 6o AOM kat
avVTLOTPOdWG. e TEPIMTWON, AUONG MIOG €K TWV TIEPLOCOTEPWY UDLOTAUEVWY CUUBACEWY TPOUNBELOG NAEKTPLKAG
evépyeLag Tou NeAdtn kat Slatripnong cuyxpovwe o€ LoxV Twv cuUBAcswV TipourBsLac duactkol agpiou, TOTE N mapoloa
npowONnTIKA evépyela Sev Ba mapéxetal MAEov otnv eykatdotaocn ¢puctkol agpiou ou Oa cupdwvnOei pe tov Neldtn.

2. Avrukeipevo: H Volton mpoodépel o kdBe AlkaloUxo, EKmtwaon cuVoALKNG aglag Sltakooiwv evpw (200€), TUNUATIKA KATA
™ SLdpKela LoxLOG TNG MAPOUCAG TTPOWBNTIKAG EVEPYELOG CUMPWVA HE TOV MAPAKATW avoadepouevo 6po 4, NToL o€
téooeplg (4) Loomooeg 6O0ELG, Ue TN Hopdn TioTwaong otov Adoyaplacpud katavdAwaong puatkol aepiou. MpolndOeon yla
TN XopNyNnon g EKMTwong eivatl N oAoKARpwWaCN EKTTPOCWTTINGCNG TNG TAPOXNG NAEKTPLKAG EVEPYELAG KOLL TNG EYKATAOTACNC
duokol aepiou tou MeAdtn anod tov Mpounbeuth. H ékmtwon Ba AMOTUTIWVETAL O OXETIKO Medio Tou Aoyaplacuou
KaTavaAwong Guotkou aepiou umo tnv €vdelén «Ekmtwon DUAL» kat Ba amodidetal cuudwva pe tn Sladikaocia mou
avadpEpetal oTov 6po 5 Tou MapdVIoC.

3. E§aupéosig: H mapoloa mpowOntikni evépyeta Sev Ba xopnyeital oe mepintwon:
o. anoppuPng tng aitnong yla cvayn cupuBaocng npopurBelag duoikol aepiou /KoL NAEKTPLKNG EVEPYELAG ATIO TN
Volton i amd toug apuodloug ALoXelPLOTEG Twv AKTUWV Alavoung (duotkol aeplou 1 NAEKTPLKNG EVEPYELOC
QVTLOTOLXWG) YLa TouG AGYoUG, oL omtoioL tpoBAEmovTal 0To LoXUoV pUBULOTIKO TTAaiaLo.
B. altnoswg and NMeldtn oto mAaiolo dn udLotapevng cuuPacng mpopunBelag pucikol aepiou, epdoov de petaPel
0 TEAEUTALOG QMO TO EKACTOTE LOXUOV EUMOPLKO TIPOYPALO OTO EUMOPLKO Tpoypappa «VOLTON GAS SIMPLE» tng
VOLTON yLa tnv EKTIPOCWINGCN TNG OLKLAKIAG QUTOVOUNG EyKaTAoTacn puctkol aepiov mou SlabEtel.
Y. AITAOEWG amo MeAdtn oto mAaiowo én ubLoTapeVwY cUPPBACEWVY TPOUNBELAG NAEKTPLKNG EVEPYELAC Kat GUGCLKOU
0EPLOU UTIO TaL EUMOPLKA TIpOyPappaTo «GAS HOME DUAL» kat «GAS CENTRAL DUAL».
8. mou o Mehdtng dev amodexBei avenipuAakta Kal 0To cUVOAS Toug apdvTeg Opoug, oL omoiol Bewpouvtal 6ot
OUOLWAEELC.
€. TIOU 1 GUUUETOXH Tou MeAdtn Sev MANpoOL KATTOLOV Ao TOUG OPOUE TOU TAPAVTOG.
OT. TIOU KAToLo ard ta otolxeia mou 6nAwaoe o NeAdtng eivat avakplBEg 1 avaAnbec.

4. Adpkea:

H mapoloa mpowONnTLKr evEpyeLla LOXVEL YL £(KOOL TEGOEPLG (24) UNVEG KAl APXETAL:

1. oe mepinmtwon mou o MeAdtng Statnpel 16N og oL pia cLBacn MPopRBeLag NAEKTPLIKAG eVEpyELag pe tn VOLTON, anod
NV NUepopnvia évapéng EKMPOCWNONG TOU UETPNTH TNG EYKATACTAONG GUGLKOU agpiou Tou TEAATN, OTWG N NUEPA AUTH
Tiotonoleital anod tov appodlo Slaxelplotr Tou Siktuou Slavoung puctkol aepiou,

2. o mepintwaon mou o Meldtng dtatnpet AN og LoxV pia cUpPBaon popnBeLlag NAEKTPLKAG EVEPYELAG KaL pia cUpBaon
npounBelag ¢uolkol aepiov pe tn VOLTON, amd tnv nuepopunvia évtaéng tou MeAdTn OTO EUTOPLIKO TPOYPOUUA
«VOLTON GAS SIMPLE» tng VOLTON yLa thv gykatdotocn ¢puolkol agpiou, mou nén ekmpoowrneitat and tn VOLTON,
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3. o€ mepintwon mou o MNeAdtng Statnpel N6 pia cupPacn mpourbetoc puowkol agpiov otn VOLTON kat cuvaet véa
oUpBaon TpounBOslag NAEKTPLKAG EVEPYELAG, A0 TNV NUEPoUNnvia évtagng tou MeAdtn oTo EUMOPIKO TPOYPAUUA
«VOLTON GAS SIMPLE» tng VOLTON 1 amo tnv nuepounvia €vapéng tng €KMPOCWNNONG TNG TOPOXNG NAEKTPLKAG
EVEPYELAG, OTIWG N NUEPO QLUTH TILOTOTIOLELTAL ATIO TOV APHUOSLO SLOXELPLOTH NAEKTPLKNAG EVEPYELAG, OTIOLO Ao Ta SU0 WG
Avw CUMPAVTA ETTETAL XPOVIKA.

4. o nepintwon mov o NeAdtng cuvael pe tn Volton véa cUpPacn mpopnBelag NAEKTPLKNG EVEPYELAC KaL VEX cUUBaon
npounBetag dpuaoikol aepiou, amd TNV nuepounvia Evapéng TS EKMPOoWINGNG TG SEUTEPNG KATA CELPA EYKATACTOONG,
OTIWG N NUEPA QUTH TILOTOTIOLE(TAL OTTO TOV 0P OBLO SLaXELPLOTr NAEKTPLKAG EVEPYELAG 1] duaLkoL agpiou,

5. Awdikaoia kot xpovog anodoong tng MpowOntikng Evépyetag:
5.1. Katdémv évapéng tTng EKMPOCWINONG, KOTA Ta avadepoueva otov 6po 4, Ba amodidetal n EKMTwon TS mapoloag
TPOWONTIKAC EVEPYELOC TUNUATIKA KATA TN SLAPKELX TWV ELKOCLTEGOAPWY (24) HNVWwV LoXVoG NG, MECW TLOTWONG OTOUC
Aoyaplaopoug katavalwong ¢puotkol aepiou Twv unvwv lavouapiou kat PeBpouapiov EKACTOU ETOUG EKTIPOCWINGNG,
UTIO TNV TpoUmoBean OTL mMapapévouv o€ LoXU TO0O N cUPPBacn PounBeLag NAEKTPLKAG EVEPYELAG OCO Kal n cupBaocn
npounBetag pucikol agpiou.
5.2 MA£0V OUYKEKPLUEVQ, N EKTTTWON GUVOALKOU TtoooU Stakooiwv Eupw (200€) Ba amobobel tunuatikd os téooepl (4)
LOOTOOEC Hnviaieg 8ooelc moool mevrvta Eupw (50€), péow mioTwong otoug Aoyaplacuols KatavaAwong ¢uotkou
aeplou Twv unvwv lavouapiou kat PeBpouapiou EKACTOU ETOUG EKTIPOCWINGCNG. ALEUKPLVIETAL OTL N TUNMATIKA anddoon
™G €KMTwong Twv mevrvta Eupw (50€) Ba amobdidetal oToug Aoyaplacpoug Katavalwong Guotkol 0EPLOU TWV UNVwWV
lavouapiou kat QeBpouapiou, avaloyikd, BACEL TWV NUEPWV EKMPOCWNNGNG TOU UETPNTH TNG EyKATAOTAONG GUOCLKOU
oeplou TOoU MEAATN YLa €KOLOTO €K TWV UNVWV lavoudpto kat Oefpoudplo. TNUELWVETAL OTL, WG KAVAG Voeital n epiodog
TpLavta (30) nuepwv.
5.3. Z& meplmtwon mou o MeAdTnG, KAaTA Tt SLAPKELX TN TAPOUCOC TIPOWONTLKN EVEPYELAG , ETUAEEEL val LETAPBEL OE KATIOLO
AANo epmopLko mpoypappa Guokol agpiou tng VOLTON, Stadopetikd and to «VOLTON GAS SIMPLE», tote Sev Ba elvat
A€oV ALKOLOUXOC TOU UTIOAEUTOMEVOU, £WG TN CUUMARpwon Twv Slakooiwv (200,00) Eupw moool ™G MPowdNTIKAC
evEpyeLag. To Tuxov 6N anmodoBév ocd NS MpowONTIKAC evépyelag Sev emiotpédetal otn VOLTON.
5.4 3e nepimtwon Aj€Ng A Abong tng opBaoNg pouRBelag NAEKTPLKAG EVEPYELOG N/Kat duaLkol agpiou pe omolodAmote
TPOTO TPV TN CUMMANPWON TWV £LKOOL TEGOAPWY (24) UNVwv amod tnv €vapén TNG EKMTPOCWTINGNG TOU UETPNTH TNG
gykataotaong tou Meldtn, mavetl autodikaiwg va udictatal onotadnmote unoxpéwon tng VOLTON va anodwaoel otov
teheutaio To oUVOAO N HEPOG TNG EKMTWONG, TTOU TUXOV UTIOAElmeTaL Katd tov xpovo ARéng R Avong tng cupupaong
nipounBetag. To tuxov Nén anmodobév moad tng mpowbnTLkng evépyelag Sev emotpédetal otn VOLTON.

6. AoutoiOpou:

e  Hmapoloa mpowOntikn evépyela amoteAel mpocBetn mapoxn oto mAaiotlo tng cuuBaocng mpourBslog Guokou aegpiou.

e  Hmnapoloa Mpowdntikn Evépyeta Sev cuVSUATETOL e TUXOV AAAEG EKTTTWOELG ) TpowONTIKEG evEpyeLeg TG Volton, ektdg
€Qv GA\wg opiletal otoug Edikolg Opoug Tou EUMOPLKOU TIPOYPAUMUATOG TToU €XeL eTuAéEel o MeAdtng fi tng TuXOV
TPOWONTIKAG EVEPYELAG TIOU TO CUVOSEUEL.

e  Hmapouoa mpowdnTikn eVEPYELA ElVOL QUCTNPA TPOCWTTLKN Kal SV AVTOANACOETAL UE LETPNTA.

e  HVolton SikatoUtal va TPOTOTIOLGEL TOUG OPOUG TOU TAPAVTOG, EVNLEPWVOVTAS GLECA TOUG TTEAATES pe KABe mpoadopo
MEOCO (OTWG EVOELKTIKA KalL OXL IEPLOPLOTLKA e Email/SMS/Viber).

e S TepiMTWon PETOKOULONG Kot oAAayrG Tou aptBpol mapoxnc NAEKTPIKAG evépyelag fi/kat duotkol aepiou n mapovoa
npowONnTIKA evépyela e€akoAouBel va mapéxetal oTov MEAATN yLa TO UTIOAELTIOEVO XPOVIKO SLAoTnua TnS SLAPKELAG TNG,
und tnv npolndbeon ot o Nehdtng 1. Ba cuvapel véa clpBacn pounBelag NAEKTPLKAG EVEPYELOG KOl VEQ cUBaon
nipoprBetag duotkol aepiou uTO Tov iSto ADM, edv Aoyw TG LeTakopLong AuBouv kat ot SU0 poyevEéoTePEG GUUPATELG
1 2. Ba ouvaet véa oupBacn mpounBeLlag NAEKTPLKNG EVEPYELAG I duaLkoU aepiou uTtd Tov i6to AQM, o mepimtwon nou
AOYW TNG HETOKOULIONG pMeTABANBOUV Ta OTOLXELD TNG HLOG K TwV SU0 gykataotdoswyv. H anddoon tng mpoPAenduevng
oTNV MaPoUca POWBONTLKI EVEPYELA EKTTTWONG Ba cUVEXIOEL e TNV £vapEn TNG EKMPOCWNNGNG TNG SEUTEPNG KATA OELPA
gykataotaong tou MeAdtn, 6Twg N NUEPOUNVIiA AUTH TLOTOTOLETAL ATIO TOV APUOSLO SLOXELPLOTH.

e Hemoyn Tou mapovtog pdoBeTtou 6pou MPoUToDETEL KL CUVETIAYETAL T PNTH Kot avemidpUAaKTn amodoxr Tou Guvolou
Twv Opwv, MOPALTOUUEVOU EKACTOU CUMUETEXOVTO QMO TNV MPOCROAN TNG EYKUPOTNTAG AUTWY, KABWE Kot amd Tn
Slekdiknon omolaodnmote anolnUwoews Ue adopun N efattiag tou ev Adyw mpocbetou otn cUpPBacn mpoundelag
NAEKTPLKAG EVEPYELOG OPOU.


http://www.volton.gr/
mailto:info@volton.gr

% VOIto "® MPO2OETOZ OPOZ 2TH ZYMBAZH

EAAHNIKH ENEPTITEIAKH

MPOMHGOEIAZ DYZIKOY AEPIOY

SKoulg 14, 185 36, Nepatdg
TnA.: 11300, 216 3001000, Fax: 210 4283424
www.volton.gr - info@volton.gr

e YneUBuvog enefepyaoiag Twv Sedopévwy oag sival n etatpeia «VOLTON EAAHNIKH ENEPFEIAKH ANQNYMH ETAIPEIA»
KO yLa TNV T(POOTACLO TWV TIPOCWTILKWY Se80uévwy Tou TteAdTtn LoxVeL o Mevikdg Opog 16 tng ocuuPBaong mpoundeLag
nAektpikng evépyetag (https://volton.gr/prostasia-prosopikon-dedomenon/)

e TuxOv akupoTNTA EVOG EK TWV OpWV NG mapouvoag Sev Biyel To KUPOG Twv UTIOAOIMWY OPWV AUTAG /KAl To KUPOG TWV
OpwvV TNG cUBAONG TPOUABELAG NAEKTPLKAG EVEPYELAG KOl TNG cUBaong mpounBelag ductkol aspiou.

e Y& mepintwon aduvapiog ¢plikng SteuBetnong tuxov Sladopwy, apuodia Sikaothplo opilovtal To AlKAOTHPLO TOU
Melpatd.

e Tuxov kabuotépnon tng Volton atnv doknon opLopéVoU SIKALWUATOC TG 8& onpaivel oUTe UMopEl va cuvioTd apaitnon
NG and 1o Swaiwpa auto.
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